PRINCE BANK PLC.
TERMS AND CONDITIONS FOR MASTERCARD CASHBACK CAMPAIGN WITH

CALTEX

Prince Bank Plc. (“Prince Bank”) is launching MasterCard Cashback Campaign with Caltex
in accordance with the terms and conditions herein contained (“Campaign”). By joining this
Campaign and in addition to the applicability of the General Terms and Conditions (“GTC"),
Credit Card Terms and Conditions, Card Terms and Conditions, and other relevant terms and

conditions, the customer agrees to be bound by the below terms and conditions:

1.

Any individual customer of Prince Bank holding debit/credit card (Standard or Platinum)
with MasterCard brand issued by Prince Bank (“Participants”) can join the Campaign.

2. The Participants who meet the following conditions will get rewards (“Rewards”) in
accordance with the terms and conditions as stated herein.
Transaction Merchant Rewards (Cashback) Campaign
Type Standard Platinum Period
Any Purchase Caltex Services 15% of 25% of 01 Mar — 31 May
Transaction via Stations (Chevron | Purchased Purchased 2025
POS terminal with | (Cambodia) Bill (capped at | Bill (capped at
Prince Bank’s Limited) listed in | 25% per 35% per
MasterCard Annex 1 month per month per
(debit/credit) Participant) Participant)

(* Note: The Rewards will be credited no later than 2" week of the following month of transaction. Each
Participant is identified by customer identification file (CIF).)

3.
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The Rewards under the form of cashback will be, with no claim required from the part of
the Participants, automatically credited to the current or saving account linked to the
Debit Card or Credit Card of the respective Participants used for the purchase
transactions subject to this terms and conditions. This cashback will be provided to the
Participants in accordance with this terms and conditions during Campaign Period or
until the approved budget for the Campaign is ran out.

In respect of the Rewards under the form of cashback, if the current or saving account
linked to the Debit Card or Credit Card is closed before each respective date of cashback
as herein and the cardholder has ended relationship with the Prince Bank (no longer
use any type of Credit Card or Debit Card of MasterCard brand issued by Prince Bank),
the respective cardholder is not entitled to receive or claim the Rewards offered under
this Campaign.

In case of fraudulent act committed or involved by the Participants (either singly or jointly
with other person) in connection with the Campaign, the Participants who committed or
involved with such fraudulent act shall be deemed as ineligible for this Campaign,
consequently, is not entitled to the benefits set out in the Campaign. The Participants
shall return to Prince Bank all benefits received from Prince Bank (as the case may be)
under the Campaign upon demand and shall pay damages to Prince Bank according to
the applicable laws.

Release from Liability, Disclaimer, and Limitation of Liability:
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a. The Participants agree that under no circumstances will Prince Bank, including
Prince Bank’s shareholders, directors, or employees, be liable for any damages
whatsoever which includes but not limited to any direct, indirect, special or
incidental damages arising out of or in connection with the Campaign.

b.  The Participants hereby irrevocably agree to indemnify and keep Prince Bank
indemnified, at all times hereafter, form all losses, damages, costs, legal fees,
charges and expenses and consequences whatsoever, suffered or incurred by
Prince Bank on account of any claims, actions, suits or otherwise instituted by the
Participants, or any third party whatsoever, arising out of or in connection with the
provisions herein.

C. Prince Bank is not liable in whatsoever form for any loss or damage arising out of
or in connection with the transaction between the Participants and Caltex.

7. Prince Bank reserves all rights to make any amendment to the terms and conditions
herein contained, to postpone, or to extent, or to cancel the Campaign and/or the
Rewards, without bearing any liability, at any time during the Campaign Period, at its
absolute discretion, provided that a proper notification on such change(s) will by duly
posted on the official website or on other available means of communication of Prince
Bank.

8.  This terms and conditions shall be governed by the applicable laws of the Kingdom of
Cambodia. Any dispute arising out of or in connection with this Campaign shall be
resolved in accordance with the applicable consumer complaint handling policy of Prince
Bank and shall be finally referred to the Cambodian competent court.
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Annex 1

List of Participated 86 Caltex Service Stations

No. | Caltex Service Station Name City/Province
1 CALTEX POCHENTONG PHNOM PENH
2 CALTEX ROAD 6A PHNOM PENH
3 CALTEX APSARA PHNOM PENH
4 CALTEX BOKOR PHNOM PENH
5 CALTEX ROAD 5B PHNOM PENH
6 CALTEX CALMETTE PHNOM PENH
7 CALTEX MEKONG PHNOM PENH
8 CALTEX TOEUK LAORK PHNOM PENH
9 CALTEX CHAK ANGRE PHNOM PENH
10 | CALTEX CHBAR AMPEAUV PHNOM PENH
11 CALTEX BOEUNG TRABEK PHNOM PENH
12 CALTEX PETLOKSANG PHNOM PENH

CALTEX BEUNG KENG
13 KANG PHNOM PENH
14 CALTEX PSAR DEUMKOR PHNOM PENH
CALTEX PSAR DEIHOY
15 STATION PHNOM PENH
CALTEX STOEUNG
16 MEANCHEY STATION PHNOM PENH
17 | CALTEX SEN SOK STATION PHNOM PENH
BAYONG MEANCHEY CO.,
18 LTD PHNOM PENH
CALTEX ROAD 2004
19 STATION PHNOM PENH
20 CALTEX AEON 2 STATION PHNOM PENH
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PHSAR DAEUM THKOV 271

21 PETROL STATION PHNOM PENH
CALTEX STREET 1986
22 STATION PHNOM PENH
23 Caltex Toul Pungror station PHNOM PENH
KRAING THNUNG PETROL
24 STATION PHNOM PENH
25 Caltex Odem station PHNOM PENH
26 Caltex TK Street 592 PHNOM PENH
27 | Caltex Chamkar Dong station PHNOM PENH
28 Caltex Beung kok station PHNOM PENH
29 RORO Chhouk Meas PHNOM PENH
30 RORO Prey Sar Road PHNOM PENH
31 RORO Tang Korsang PHNOM PENH
32 RORO Road No 3 PHNOM PENH
33 RORO Road 598 PHNOM PENH
34 RORO Angkor Blvd PHNOM PENH
35 RORO Plaza PHNOM PENH
36 RORO Toul Kork Pen Nuth PHNOM PENH
37 RORO Caltex Prek Pnov PHNOM PENH
RORO Tiger Beer Road-Prek
38 Eng PHNOM PENH
39 RORO Kob Srov Road PHNOM PENH
40 RORO Toul Sang Kae PHNOM PENH
41 RORO Toul Kei PHNOM PENH
42 RORO Samroung Andet PHNOM PENH
43 RORO Prek Eng PHNOM PENH
CALTEX PREK TAMAK KANDAL

44 STATION
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45 | CALTEX TAKHMAO STATION KANDAL

Caltex Angsnoul station (Old KANDAL
SOK CHAN SOPHEAR

46 8214097)

47 RORO Korkie Market KANDAL

48 RORO Takhmao Road 21 KANDAL

49 KM33 (Kandal Stueng) KANDAL

50 | CALTEX SIHANOUKVILLE - 2 SIHANOUKVILLE

CALTEX SIHANOUKVILLE - 1

51 (KLANG LEU) STATION SIHANOUKVILLE

52 RORO Mittapheap SIHANOUKVILLE

53 RORO SHV 4 SIHANOUKVILLE

54 RORO Veal Rinh SIHANOUKVILLE

55 | CALTEX KAMPONG CHAM KAMPONG CHAM

56 CALTEX SKUN STATION KAMPONG CHAM

57 RORO Tonle Om KAMPONG CHAM

58 | Caltex Kampong Thom station KAMPONG THOM

59 | Caltex Kampong Speu station KAMPONG SPEU

60 RORO Pich Nil KAMPONG SPEU

61 | CALTEX KAMPOT STATION KAMPOT

62 RORO La Ang KAMPOT

CALTEX ANG TASOM

63 STATION TAKEO

64 CALTEX TAKEO STATION TAKEO

65 RORO Ang Tasom Soksan TAKEO

66 Caltex Suong station TBOUNG KHMUM

67 RORO Krek TBOUNG KHMUM

68 Caltex Poi Pet station BANTEAY MEAN CHEY
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Caltex Banteay Mean chey

69 station BANTEAY MEAN CHEY
CALTEX LOKTA DOMBANG
70 KRONHONG BATTAMBANG
CALTEX BATTAMBANG

71 THMEY station BATTAMBANG
72 RORO Battambong O Cha BATTAMBANG
73 RORO Battambong Town BATTAMBANG
74 RORO Krung Pursat PURSAT
75 RORO Svay Antor PREY VENG
76 RORO Mundol Kiri MONDULKIRI
77 CALTEX ANGKOR SIEM REAP
78 CALTEX SIEM REAP

(CHONG KAO SOU) STATION SIEM REAP
79 RORO 7 Makara SIEM REAP
80 RORO Pouk Market SIEM REAP
81 RORO Apollo Plaza SIEM REAP
82 RORO Street 30 Siem Reap SIEM REAP
83 RORO Win Win SIEM REAP
84 RORO Vattanak SIEM REAP
85 Caltex KRONG BAVET 2

station SVAY RIENG

86 RORO Svay Rieng SVAY RIENG
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